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An Introduction To Healthcare And Medical Textiles
This book provides a highly accessible introduction to anatomy and physiology. Written for
students studying the subject for the first time, it covers the human body from the atomic and
cellular levels through to all the major systems and includes chapters on blood, immunity and
homeostasis. Logically presented, the chapters build on each other and are designed to
develop the reader’s knowledge and understanding of the human body. By the end of each
chapter, the reader will understand and be able to explain how the structures and systems
described are organised and contribute to the maintenance of health. Describing how illness
and disease undermine the body’s ability to maintain homeostasis, this text helps readers to
predict and account for the consequences when this occurs. Complete with self-test questions,
full colour illustrations and a comprehensive glossary, this book is an essential read for all
nursing and healthcare students in both further and higher education.
This concise, reader-friendly, introductory healthcare management text covers a wide variety of
healthcare settings, from hospitals to nursing homes and clinics. Filled with examples to
engage the reader’s imagination, the important issues in healthcare management, such as
ethics, cost management, strategic planning and marketing, information technology, and
human resources, are all thoroughly covered.
Introduction to Healthcare Quality Management, Second Edition, explains the basic principles
and techniques of quality management in healthcare. This second edition features a new
chapter devoted exclusively to the use of high-reliability concepts that help organizations
achieve safety, quality, and efficiency goals. By using this easy-to-read book, complete with
helpful charts and diagrams, your students will examine a range of topics, from measuring
performance to creating high-quality services that result in satisfied customers. The book is
packed with practical examples and case studies that apply quality concepts and tools to reallife situations. Each chapter contains a list of key words and a glossary to help students
understand the vocabulary of healthcare quality management. As an added bonus to this
edition, each chapter includes an expanded list of websites to find additional resources to
customize and enhance your education. Your students will learn about the following topics:
Quality characteristics most important to healthcare stakeholders, including payers and
consumers Regulatory mandates and accreditation standards that influence healthcare quality
activities Proper techniques for gathering and effectively analyzing healthcare performance
measurement data New technology-based services that will improve the patient experience
Key tactics and strategies that organizational leaders and improvement project teams must
implement to accomplish quality goals Methods for redesigning healthcare processes to
achieve more reliable performance Patient safety initiatives that reduce harmful medical errors
Resource management activities that improve continuity of care and prevent service over and
underuse Organizational factors that affect quality management and performance reliability.
Instructor resources include a test bank, PowerPoint slides, and answers to in-book questions.
A transition guide is available in the tab above.
Preparing you for real-world practice, Haroun/Mitchell's INTRODUCTION TO HEALTH CARE,
Fifth Edition, provides an easy-to-read introduction to the foundational skills necessary for a
range of health care professions. Emphasizing core health care competencies -communication, infection control and professionalism -- the text delivers thorough coverage of
both the soft skills and basic clinical skills needed by those entering health care training
programs or considering a career in health care. Its unique five-step problem-solving model
helps you "think like a health care professional" and sharpen your critical thinking skills, while
numerous hands-on activities enable you to put chapter concept into practice. Completely up
to date, it reflects the latest research and includes expansive coverage of such emerging
issues as the opioid crisis, precision/personalized medicine, suicide prevention, health
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disparities, patient rights and much more. Also available: MindTap digital learning solution.
Take a unique, multimedia approach to understanding the world of health care—from the office
to clinical settings. Learn what it means to work as a team and communicate effectively. Then
examine the basics of the human body, how to assess patients, the legal and ethical aspects
of health care, and how to successfully land your first job as a healthcare professional.
Introduction To Health Care Delivery: A Primer For Pharmacists, Fifth Edition Provides
Students With A Current And Comprehensive Overview Of The U.S. Health Care Delivery
System From The Perspective Of The Pharmacy Profession. Each Thoroughly Updated
Chapter Of This Best-Selling Text Includes Real-World Case Studies, Learning Objectives,
Chapter Review Questions, Questions For Further Discussion, And Updated Key Topics And
Terms. New And Expanded Topics Include Public Health, Pharmacoepidemiology, Cultural
Competence, And Leadership. Patient-Provider Dialogues Are Also Included To Help Students
Apply Key Concepts. Instructor Resources Include A Transition Guide, Powerpoint
Presentations, And An Instructor's Manual. Key Features • Case Scenario Per Chapter •
Learning Objectives • Chapter Review Questions • Doctor/Patient Scripts • Questions For
Further Discussion • References Each New Textbook Includes An Online Code To Access The
Student Resources Available On The Companion Website. Online Access May Also Be
Purchased Separately. *Please Note: Electronic/Ebook Formats Do Not Include Access To
The Companion Website.
Avedis Donabedian's name is synonymous with quality of medical care. He unraveled the
mystery behind the concept by defining it in clear operational terms and provided detailed
blueprints for both its measurement(known as quality assessment) and its improvement(known
as quality assurance). Many before him claimed that quality couldn't be defined in concrete
objective terms. He demonstrated that quality is an attribte of a system which he called
structure, a set of organized activities whihc he called process, and an outcome which results
from both. In this book Donabedian tells the full story of quality assessment and assurance in
simple, clear terms. He defines the meaning of quality, explicates its components, and
provides clear and systematic guides to its assessment and enhancement. His style is lucid,
succinct, systematic and yet personal, almost conversational.
Community nursing is the fastest growing area of nursing practice in Australia. This book offers
an engaging introduction to the theory, skills and application of community and primary health
care. Based on the 'Social Model of Health', An Introduction to Community and Primary Health
Care explores how social and environmental factors impact healthcare in Australian
communities. It discusses the principles of health and mental health promotion, the importance
of cultural competence and the practice of community needs assessment. The book is divided
into three parts - theory, skills and health professionals in practice. This latter section is unique
to this book and encourages students to consider how various nursing roles address issues of
social justice, equality and access. Readable and highly practical, An Introduction to
Community and Primary Health Care equips students with the theory, skills and understanding
they will need as community and primary healthcare professionals working across Australia.

edu.
A comprehensive guide to the structure, synergy, and challenges in U.S. health
care delivery Introduction to Health Care Services: Foundations and Challenges
offers new insights into the most important sectors of the United States' health
care industry and the many challenges the future holds. Designed to provide a
comprehensive and up-to-date understanding of the system, this textbook covers
the many facets of health care delivery and details the interaction of health,
environments, organizations, populations, and the health professions. Written by
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authors with decades of experience teaching and working in health care
administration and management, the book examines the current state and
changing face of health care delivery in the United States. Each chapter includes
learning objectives and discussion questions that help guide and engage deeper
consideration of the issues at hand, providing a comprehensive approach for
students. Cases studies demonstrating innovations in the delivery of health care
services are also presented. Health care administration requires a thorough
understanding of the multiple systems that define and shape the delivery of
health care in the United States. At the same time, it is important for students to
gain an appreciation of the dilemma confronting policy makers, providers, and
patients in the struggle to balance cost, quality, and access. Introduction to
Health Care Services: Foundations and Challenges is an in-depth examination of
the major health care issues and policy changes that have had an impact on the
U.S. health care delivery system. Includes information on U.S. health care
delivery, from care to cost, and the forces of change Focuses on major industry
players, including providers, insurers, and facilities Highlights challenges facing
health care delivery in the future, including physician shortages, quality care, and
the chronic disease epidemic The U.S. health care system is undergoing major
reform, and the effects will ripple across every sector of the industry. Introduction
to Health Care Services: Foundations and Challenges gives students a complete
introduction to understanding the issues and ramifications.
An Introduction to Healthcare Informatics: Building Data-Driven Tools bridges the
gap between the current healthcare IT landscape and cutting edge technologies
in data science, cloud infrastructure, application development and even artificial
intelligence. Information technology encompasses several rapidly evolving areas,
however healthcare as a field suffers from a relatively archaic technology
landscape and a lack of curriculum to effectively train its millions of practitioners
in the skills they need to utilize data and related tools. The book discusses topics
such as data access, data analysis, big data current landscape and application
architecture. Additionally, it encompasses a discussion on the future
developments in the field. This book provides physicians, nurses and health
scientists with the concepts and skills necessary to work with analysts and IT
professionals and even perform analysis and application architecture themselves.
Presents case-based learning relevant to healthcare, bringing each concept
accompanied by an example which becomes critical when explaining the function
of SQL, databases, basic models etc. Provides a roadmap for implementing
modern technologies and design patters in a healthcare setting, helping the
reader to understand both the archaic enterprise systems that often exist in
hospitals as well as emerging tools and how they can be used together Explains
healthcare-specific stakeholders and the management of analytical projects
within healthcare, allowing healthcare practitioners to successfully navigate the
political and bureaucratic challenges to implementation Brings diagrams for each
example and technology describing how they operate individually as well as how
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they fit into a larger reference architecture built upon throughout the book
The latest edition of this widely adopted text updates the description and
discussion of key sectors of America’s health care system in light of the
Affordable Care Act.
Introduction to Health Care Delivery: A Primer for Pharmacists, Sixth Edition
provides students with a current and comprehensive overview of the U.S. health
care delivery system from the perspective of the pharmacy profession. Each
thoroughly updated chapter of this best-selling text includes real-world case
studies, learning objectives, chapter review questions, questions for further
discussion, and updated key topics and terms. Introduction to Health Care
Delivery: A Primer for Pharmacists, Sixth Edition will provide students with an
understanding of the social, organizational, and economic aspects of health care
delivery.
INTRODUCTION TO HEALTH CARE, 3E provides learners with an easy-to-read
introduction to the foundational skills necessary for a range of health care
professions. This redesigned and updated new edition offers a comprehensive
but introductory survey of basic clinical health care skills for learners entering
health care programs or for those that think they may be interested in pursuing a
career in health care. Core competencies shared by all health care professions
such as communication, infection control, and professionalism are provided to
expose learners to the reality of practice. This book emphasizes developing
critical thinking skills through a five-step problem solving model that teaches how
to assess a situation, consider alternatives, choose an appropriate alternative,
evaluate the results, and revise as needed. This resource demonstrates how to
think like a health care professional and is a terrific first step towards a rewarding
career. Important Notice: Media content referenced within the product description
or the product text may not be available in the ebook version.
E-Health Care Information Systems is a comprehensive collection written by
leading experts from a range of disciplines including medicine, health sciences,
engineering, business information systems, general science, and computing
technology. This easily followed text provides a theoretical framework with sound
methodological approaches and is filled with numerous case examples. Topics
include e-health records, e-public information systems, e-network and surveys,
general and specific applications of e-health such as e-rehabilitation, e-medicine,
e-homecare, e-diagnosis support systems, and e-health intelligence. E-Health
Care Information Systems also covers strategies in e-health care technology
management, e-security issues, and the impacts of e-technologies. In addition,
this book reviews new and emerging technologies such as mobile health, virtual
reality and nanotechnology, and harnessing the power of e-technologies for realworld applications.
In a world of rapid technological advances, the moral issues raised by life and
death choices in healthcare remain obscure. Life and Death in Healthcare Ethics
provides a concise, thoughtful and extremely accessible guide to these moral
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issues. Helen Watt examines, using real-life cases, the range of choices taken by
healthcare professionals, patients and clients which lead to the shortening of life.
The topics looked at include: * euthanasia and withdrawal of treatment * the
persistent vegetative state * abortion * IVF and cloning * life-saving treatment of
pregnant women Clearly written and insightful, Life and Death in Healthcare
Ethics presupposes no prior knowledge of philosophy. It will be of interest to
anyone confronting healthcare ethics for the first time, or seeking to develop his
or her understanding of some core topics in the field.
The editors of the HIMSS Books' best-seller Health: From Smartphones to Smart
Systems have returned to deliver an expansive survey of the initiatives,
innovators, and technologies driving the patient-centered mobile healthcare
revolution. mHealth Innovation: Best Practices from the Mobile Frontier explores
the promise of mHealth as a balance between emerging technologies and
process innovations leading to improved outcomes-with the ultimate aim of
creating a patient-centered and consumer-driven healthcare ecosystem.
Examining the rapidly changing mobile healthcare environment from myriad
perspectives, the book includes a comprehensive survey of the current-state
ecosystem-app development, interoperability, security, standards, organizational
and governmental policy, innovation, next-generation solutions, and mBusinessand 20 results-driven, world-spanning case studies covering behavior change,
patient engagement, patient-provider decision making, mobile gaming, mobile
prescription therapy, home monitoring, mobile-to-mobile online delivery, access
to care, app certification and quality evaluations, mixed media campaigns, and
much more.
Introduction to Health Care Quality explores the issues of quality management in
today's health care environment, and provides clear guidance on new and
perennial challenges in the field. The idea of 'quality' is examined in the context
of a variety of health care situations, with practical emphasis on assessment,
monitoring, analysis, and improvement. Students will learn how to utilize
statistical tools, patient data, and more to understand new models of
reimbursement, including pay for performance and value-based purchasing. They
will also learn how to learn how to incorporate technology into everyday practice.
Each chapter centers on an essential concept, but builds upon previous chapters
to reinforce the material and equip students with a deeper understanding of the
modern health care industry. Real-world situations are highlighted to show the
intersection of theory and application, while cutting-edge methodologies and
models prepare students for today's data-driven health care environment. Health
care quality is defined and assessed according to setting, with factors such as
standards, laws, regulations, accreditation, and consumerism impacting
measurement and analysis in tremendous ways. This book provides an overview
of this complex field, with insightful discussion and expert practical guidance.
Health care today is worlds away from any other point in history. As the field
grows ever more complex, quality management becomes increasingly critical for
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ensuring optimal patient care. Introduction to Health Care Quality helps students
and professionals make sense of the issues, and provide top-notch service in
today's rapidly changing health care environment.
Genetics, Health Care and Public Policy is an introduction to the new discipline of
public health genetics. It brings together the insights of genetic and molecular
science as a means of protecting and improving the health of the population. Its
scope is wide and requires an understanding of genetics, epidemiology, public
health and the principles of ethics, law and the social sciences. This book sets
out the basic principles of public health genetics for a wide audience from those
providing health care to those involved in establishing policy. The emphasis
throughout the text is on providing an accessible introduction to the field. The
content moves from the basic concepts, including definitions and history, through
chapters on genetics, genetic technology, epidemiology, genetics in medicine,
genetics in health services, ethical, legal and social implications, to the
implications for health policy. It provides one-stop, introductory coverage of this
rapidly developing and multidisciplinary field.
Who should have access to assisted reproductive technologies? Which one of
many seriously ill patients should be offered the next available transplant organ?
When may a surrogate decision maker decide to withdraw life-prolonging
measures from an unconscious patient? Questions like these feature prominently
in the field of health care ethics and in the education of health care professionals.
This book provides a concise introduction to the major concepts, principles and
issues in health care ethics, using case studies throughout to illustrate and
analyse challenging ethical issues in contemporary health care. Topics range
widely, from confidentiality and truthfulness to end-of-life care and research on
human subjects. Ethics and Health Care will be a vital resource for students of
applied ethics, bioethics, professional ethics, health law and medical sociology,
as well as students of medicine, nursing and other health care professions.
Introduction to Health Care Management, Fourth Edition is a concise, readerfriendly, introductory healthcare management text that covers a wide variety of
healthcare settings, from hospitals to nursing homes and clinics. Filled with
examples to engage the reader's imagination, the important issues in healthcare
management, such as ethics, cost management, strategic planning and
marketing, information technology, and human resources, are all thoroughly
covered. Guidelines and rubrics along with numerous case studies make this text
both student-friendly and teacher-friendly. It is the perfect resource for students
of healthcare management, nursing, allied health, business administration,
pharmacy, occupational therapy, public administration, and public health.
With the same clarity that made the previous edition a bestseller, Healthcare
Delivery in the U.S.A.: An Introduction, Second Edition provides readers with the
understanding required to navigate the healthcare provider field. Brilliantly
simple, yet comprehensive, this updated edition explains how recent health care
reform will impact hospitals and
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This title is directed primarily towards health care professionals outside of the
United States. A knowledge of medical terminology is essential for employment in
many health care professions. This attractive and easy to use self-teaching text
provides a simple, interactive and comprehensive guide to the language of
medicine.
The healthcare industry is growing at a rapid pace and undergoing some of its
most significant changes as the use of electronic health records increase.
Designed for technologists or medical practitioners seeking to gain entry into the
field of healthcare information systems, INTRODUCTION TO HEALHCARE
INFORMATION TECHNOLOGY teaches the fundamentals of healthcare IT (HIT)
by using the CompTIA Healthcare IT Technician (HIT-001) exam objectives as
the framework. It takes an in-depth and comprehensive view of HIT by examining
healthcare regulatory requirements, the functions of a healthcare organization
and its medical business operations in addition to IT hardware, software,
networking, and security. INTRODUCTION TO HEALHCARE INFORMATION
TECHNOLOGY is a valuable resource for those who want to learn about HIT and
who desire to enter this growing field by providing the foundation that will help
prepare for the CompTIA HIT certificate exam. Important Notice: Media content
referenced within the product description or the product text may not be available
in the ebook version.
This book offers a practical introduction to healthcare analytics that does not
require a background in data science or statistics. It presents the basics of data,
analytics and tools and includes multiple examples of their applications in the
field. The book also identifies practical challenges that fuel the need for analytics
in healthcare as well as the solutions to address these problems. In the
healthcare field, professionals have access to vast amount of data in the form of
staff records, electronic patient record, clinical findings, diagnosis, prescription
drug, medical imaging procedure, mobile health, resources available, etc.
Managing the data and analyzing it to properly understand it and use it to make
well-informed decisions can be a challenge for managers and health care
professionals. A new generation of applications, sometimes referred to as enduser analytics or self-serve analytics, are specifically designed for non-technical
users such as managers and business professionals. The ability to use these
increasingly accessible tools with the abundant data requires a basic
understanding of the core concepts of data, analytics, and interpretation of
outcomes. This book is a resource for such individuals to demystify and learn the
basics of data management and analytics for healthcare, while also looking
towards future directions in the field.
Note to Readers: Publisher does not guarantee quality or access to any included
digital components if book is purchased through a third-party seller. This revised
ninth edition of the best-selling introductory text to the U.S. health care system is
fully updated to reflect changes to health care services, delivery, and financing
resulting from new policies affecting the Affordable Care Act (ACA). Valued for its
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concise and balanced survey of the U.S. health care system, this book describes
how the American health care system currently functions, the major factors that
led to its present day structure, and a forecasting of how the industry is likely to
change over the course of the next few years. This practical text highlights an
array of influences shaping the future of health care, such as the use of big data
and analytics, new policies and trends tied to pharmaceuticals and medical
devices, and innovations to mental health and substance abuse. With an
emphasis on policy development, the authors underscore the fluidity of the
system and examine the debates and conflicts that have shaped health care
changes and influenced American values and belief systems. This accessible
text defines the most essential elements of the health care system, including its
components, organization, services, and financing. An ideal text for
undergraduate courses, graduate survey courses, and courses introducing the
subject to medical students, it describes the ongoing evolution of the system,
taking into consideration future directions given proposed changes to the ACA
and other health laws by Congress, the Trump administration, and the political
landscape in general. Organized to facilitate an understanding of concepts at
work, Jonas’ Introduction to the U.S. Health Care System equips public health
and health administration students as well as medical, nursing, and allied health
professionals with a deeper understanding of the field in which they will practice,
so they can position themselves to navigate upcoming changes that affect health
care quality, value, and access. New to the Ninth Edition: Updated to address
changes to health care services, delivery, and financing in the United States An
expanded section on future trends in health care A full description of the health
care reform politics under the Obama and Trump administrations and those being
promoted in political campaigns New chapter on medicines, devices, and health
care technology Increased coverage of mental health and substance abuse, longterm care, and other institutionalized populations Digital ancillaries include
access to the eBook, an annual update on U.S. health policy, and new student
exercises utilizing publicly available data Key Features: The most concise and
balanced introduction to the U.S. health care system Provides a framework for
examining how each structure and stakeholder within the health system interacts
and how changes to policy would affect them Numerous cartoons, graphs, and
tables break up the text and serve as meaningful context with pertinent data
Each chapter utilizes learning objectives and discussion questions to guide
student reading Includes a full suite of Instructor ancillaries including an
Instructor’s Manual, PowerPoints, Test Bank, and other exercises
Introduction to Health CareCengage Learning
All health care students must be familiar with the basic concepts of health care in
the United States. This introductory textbook presents vital information on health
care careers and legal, ethical, financial, and policy issues that will help their
future practice. It includes chapters on: careers in the health care profession; the
complexity of health care; the Patient Protection and Affordable Care Act;
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professionalism in health; health care for special populations; the Occupational
Safety and Health Administration (OSHA) standards; research and
advancements in health care; the future of health care. Fundamentals of U.S.
Health Care is unique in the way it highlights the important elements of each
health career, including job requirements, length of study, and salaries. With the
student in mind, this book is accompanied by a website that features detailed
PowerPoints and test banks with more than 1,000 review questions. Wellorganized and easily understood, this overview provides a reliable, relevant
resource and up-to-date reference. It is essential reading for all allied health
students, including nurses, surgical technicians, dental hygienists, radiology
technicians, medical assistants, pharmacy technicians, physician assistants, and
more.
This book is based on the very popular international publication (Crezee, 2013)
and has been supplemented with Chinese glossaries. Just like the 2013
textbook, this practical resource will allow interpreters and translators to quickly
read up on healthcare settings, familiarizing themselves with anatomy,
physiology, medical terminology and frequently encountered conditions,
diagnostic tests and treatment options. It is an exceptionally useful and easily
accessible handbook, in particular for English-speaking patients, Chinesespeaking doctors, and first language Chinese-speaking students in healthcare
related programs. This book includes special comments on the medical system in
some English- and Chinese-speaking countries and gives concrete examples of
patient expectations for hospital stays or physician visits. Also included is
information regarding the establishment of some health interpreting services, the
nature of Chinese medical terminology and specific culture-related concepts to
be aware of.
Drawing on an extensive range of resources, including government reports,
scholarly publications, and analyses from a range of private organizations,
Introduction to US Health Policy provides scholars, policymakers, and health care
providers with a comprehensive platform of ideas that is key to understanding
and influencing the changes in the US health care system.
Extremely practical and packed with current examples, Introduction to Health
Care: Finance and Accounting delivers a comprehensive overview of the
business side of healthcare. This entry-level healthcare finance book offers
detailed discussions of cost reimbursement programs, economic factors driving
the rising costs of medical services, and healthcare reform through the Patient
Protection and Affordable Care Act of 2010. It explains the basics of healthcare
accounting and finance, from accounting fundamentals, operating the cash
drawer and bank reconciliation through the more complex issues of cash
management, budgeting and variance analysis, and revenue cycle management.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
A thorough knowledge of medical terminology is essential for all health care roles
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whether clinical or administrative in nature. The new edition of this attractive and
easy to use self-directed learning manual provides a simple, interactive and
comprehensive guide to the language of medicine.
Health care reform is a major issue in the 111th Congress, driven by growing concern about
millions of people without insur. coverage, continual increases in cost and spending, and
quality shortcomings. More than 45 million people have no insur., which can limit their access
to care and ability to pay for the care they receive. The U.S. spends more than 17% of gross
domestic product on health care services and products. But, the country scores only average
or somewhat worse on many indicators of health care quality. Contents of this report: (1) Intro.;
(2) Three Predominant Concerns: Coverage; Cost and Spending; Quality; (3) Legis. Issues:
Scope of Reform; Public or Private Insur.; Employ.-Based Insur.; Role of States; (4) Cost of
Reform. Illus.
The student workbook is design to provide students with additional practice. A variety of
questions and exercises are included to help reinforce in different ways the material students
have learned. Types of questions and exercises include defining terms, matching,
identification, true/false, true/false rewrite, multiple choice, completion, ordering, and labeling.
Additionally, each chapter includes two critical-thinking scenarios to encourage students to
think about and apply concepts learned in the chapter. Procedure checklists are also included
to help students assess their mastery of the basic hands-on skills included in the text.
Introduction to Health Care & Careers provides students beginning their health care education
with the fundamentals they need to develop their personal and professional skills, understand
their chosen profession, and succeed in the world of health care.
This volume is a scientific introduction to the study, engineering and applications of medical
textiles. It moves systematically from the fundamentals of textile materials and their fabrication
through biocompatibility and biodegradability to the applications of textiles in healthcare,
ranging from hygiene to wound care, grafts and implantables. The book analyzes how the
internal structures of various types of textiles, wovens, knits and nonwovens, are related to
specific medical/biomedical end uses. While carefully explaining the basics, the book aims to
show the connection between textile properties and the design and development of medical
and healthcare textile products. This text is designed for advanced students and industrybased textile researchers, engineers, and product developers.
This is a lucid, readable discussion of ethical questions in health care as they arise on the
business or organizational level: an effort to spell out an ethical perspective for healthcare
organizations. It will be of use to students in health services management programs, health
care professionals, healthcare administrators, and members of healthcare ethics committees.
Hall begins with the ethical analysis of decision-making in the management of healthcare
organizations and then addresses some of the questions of organizational ethics through an
analysis of corporate social responsibility in for-profit and not-for-profit organizations and of the
problem of uncompensated care. Later chapters take up patient development, community
relations, diversity, employee relations, governmental relations, regulatory compliance and
medical records. The author's analysis focuses on healthcare institutions as business
organizations with many of the problems faced by corporate management in other fields but
with the difference that health care holds a special place among human needs and has
traditionally been viewed from an altruistic perspective. He gives special attention to the new
standards on organizational ethics promulgated by the Joint Commission on Accreditation of
Healthcare Organizations and includes many case studies not only to illustrate the main points
but also to direct the reader's attention to peripheral aspects that can complicate theses issues.
Note to Readers: Publisher does not guarantee quality or access to any included digital
components if book is purchased through a third-party seller. First edition named a 2013
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PROSE Award Winner in Nursing and Allied Health Sciences This textbook for Canadian
nursing and allied health students explores the major health issues of Indigenous populations
and how to improve their overall health. The second edition addresses a key development
since the first edition was published: an increasing consensus among Indigenous peoples that
their health is tied to environmental determinants, both physical and philosophical. This text
describes what is distinctive about Indigenous approaches to health and healing and why it
should be studied as a discrete field. It provides a framework for professionals to approach
Indigenous clients in a way that both respects the client’s worldview while retaining a
professional epistemology. Grounded in the concepts of cultural sensitivity, competency, and
safety—yet filled with practical information—this book integrates historical, social, and clinical
approaches illuminated by concrete examples from the field and relevant case studies. New to
the Second Edition: Delivers thoroughly updated content, statistics, and coverage of political
developments since 2013 Includes a complete test bank of multiple choice, true/false, and
short answer questions in each chapter Provides sample PowerPoint presentation lectures in
each chapter Key Features: Authored by a leading researcher and educator in First Nations
and Inuit health Serves as the only up-to-date text on Indigenous health in Canada Enhances
learning with chapter objectives, critical thinking exercises, abundant primary source material,
and references
Based on the current climate of our nation’s finances and healthcare spending, it is clear that
young doctors and medical students are likely to see a dramatic transformation of the manner
in which America offers medical care to its citizens over the course of their careers. As such, it
is pivotal that the next generation of America’s leaders on the front lines of medicine develop a
sense of where healthcare has evolved from and future potential directions of change. An
Introduction to Health Policy: A Primer for Physicians and Medical Students is the first of its
kind: a book written by doctors for doctors in order to allow busy physicians and medical
students to quickly develop an understanding of the key issues facing American healthcare.
This book seeks to efficiently and effectively educate physicians and medical students in a
clinical context that they can understand on the past, present, and potential future issues in
healthcare policy and the evolution of American healthcare. The reader will walk away from the
book with the ability to discuss the fundamental issues in American healthcare with ease.
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