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The rapid development of new Information Infrastructure
combined with the increased user needs in specific
areas of Information Technology (mostly related to Web
applications) has created the need for designing new
modeling techniques more innovative and targeted on
specific areas of Information Systems in order to
successfully model the rapidly changed environment,
along with the newly introduced concepts and user
requirements. Therefore, this book aims to introduce
readers to a number of innovative Information modeling
techniques. It is titled "Innovative Information Systems
Modelling Techniques" and includes 9 chapters. The
focus is on the exploration and coverage of the
innovations of recently presented modeling techniques
and their applicability on the Information Systems'
modeling.
"This book assesses the impact of e-business
technologies on different organizations, which include
higher education institutions, multinational automotive
corporations, and health providers"--Provided by
publisher.
"This book investigates the creation and implementation
of enterprise information systems, covering a wide array
of topics such as flow-shop scheduling, information
systems outsourcing, ERP systems utilization, Dietz
transaction methodology, and advanced planning
systems"--Provided by publisher.
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This book brings together enterprise modeling and
software specification, providing a conceptual
background and methodological guidelines that concern
the design of enterprise information systems. In this, two
corresponding disciplines (enterprise engineering and
software engineering) are considered in a
complementary way. This is how the widely recognized
gap between domain experts and software engineers
could be effectively addressed. The content is, on the
one hand, based on a conceptual invariance (embracing
concepts whose essence transcends the barriers
between social and technical disciplines) while on the
other, the book is featuring a modeling duality, by
bringing together social theories (that are underlying with
regard to enterprise engineering) and computing
paradigms (that are underlying as it concerns software
engineering). In addition, the proposed approach as well
as its guidelines and related notations further foster such
enterprise-software modeling, by facilitating modeling
generations and transformations. Considering
unstructured business information in the beginning, the
modeling process would progress through the
methodological construction of enterprise models, to
reach as far as a corresponding derivation of software
specifications. Finally, the enterprise-software alignment
is achieved in a component-based way, featuring a
potential for re-using modeling constructs, such that the
modeling effectiveness and efficiency are further
stimulated. For the sake of grounding the presented
studies, a case study and illustrative examples are
considered. They are not only justifying the idea of
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bringing together (in a component-based way) enterprise
modeling and software specification but they are also
demonstrating various strengths and limitations of the
proposed modeling approach. The book was mainly
written for researchers and graduate students in
enterprise information systems, and also for
professionals whose work involves the specification and
realization of such systems. In addition, researchers and
practitioners entering these fields will benefit from the
blended view on enterprise modeling and software
specification, for the sake of an effective and efficient
design of enterprise information systems.
"This book illustrates, compares, and discusses models,
perspectives, and approaches involved in the
distribution, administration, and transmission of
knowledge across organizations"--Provided by publisher.
For any organization to be successful, it must operate in
such a manner that knowledge and information, human
resources, and technology are continually taken into
consideration and managed effectively. Business
concepts are always present regardless of the field or
industry – in education, government, healthcare, not-forprofit, engineering, hospitality/tourism, among others.
Maintaining organizational awareness and a strategic
frame of mind is critical to meeting goals, gaining
competitive advantage, and ultimately ensuring
sustainability. The Encyclopedia of Organizational
Knowledge, Administration, and Technology is an
inaugural five-volume publication that offers 193
completely new and previously unpublished articles
authored by leading experts on the latest concepts,
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issues, challenges, innovations, and opportunities
covering all aspects of modern organizations. Moreover,
it is comprised of content that highlights major
breakthroughs, discoveries, and authoritative research
results as they pertain to all aspects of organizational
growth and development including methodologies that
can help companies thrive and analytical tools that
assess an organization’s internal health and
performance. Insights are offered in key topics such as
organizational structure, strategic leadership, information
technology management, and business analytics, among
others. The knowledge compiled in this publication is
designed for entrepreneurs, managers, executives,
investors, economic analysts, computer engineers,
software programmers, human resource departments,
and other industry professionals seeking to understand
the latest tools to emerge from this field and who are
looking to incorporate them in their practice. Additionally,
academicians, researchers, and students in fields that
include but are not limited to business, management
science, organizational development, entrepreneurship,
sociology, corporate psychology, computer science, and
information technology will benefit from the research
compiled within this publication.
Conference Proceedings of 20th European Conference
on Research Methods in Business and Management
Recent advancements in data collection will affect all
aspects of businesses, improving and bringing
complexity to management and demanding integration of
all resources, principles, and processes. The
interpretation of these new technologies is essential to
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the advancement of management and business. The
Handbook of Research on Expanding Business
Opportunities With Information Systems and Analytics is
a vital scholarly publication that examines technological
advancements in data collection that will influence major
change in many aspects of business through a
multidisciplinary approach. Featuring coverage on a
variety of topics such as market intelligence, knowledge
management, and brand management, this book
explores new complexities to management and other
aspects of business. This publication is designed for
entrepreneurs, business managers and executives,
researchers, business professionals, data analysts,
academicians, and graduate-level students seeking
relevant research on data collection advancements.
This book constitutes the refereed proceedings of the
13th International Working Conference on Requirements
Engineering: Foundation for Software Quality, REFSQ
2007, held in Trondheim, Norway. It covers goal-driven
requirements engineering (RE), products and productlines, value-based RE and the value of RE, requirements
elicitation, requirements specification, industrial
experience of RE, and requirements quality and quality
requirements.
Knowledge of scientific and technological developments,
and the flexible communication and decision making,
knowledge sharing, and collaboration that stem from
them, can enable organizations and individuals to be
successful and viable competitors in today’s global
economy. Information Systems and Technology for
Organizational Agility, Intelligence, and Resilience aims
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to advise and support organizational agents who want
ensure success in terms of financial, social, and
environmental aspects, as well as in the aspect of
human development, in a more sustainable way. The
premier reference work provides examples of conceptual
research, methodologies, empirical cases, and success
cases for academics, researchers, intermediaries, and
organizations looking to use information systems and
technology to boost their agility, intelligence, and
resilience.
This book constitutes the proceedings of the
International Conference on ENTERprise information
systems, held Viana do Castelo, Portugal, in October
2010.
This volume contains the papers presented at the third
biennial Information Systems Foundations ('Theory,
Representation and Reality¿) Workshop, held at The
Australian National University in Canberra from 27-28
September 2006. The focus of the workshop was, as for
the others in the series, the foundations of Information
Systems as an academic discipline. The particular
emphasis was, as in past workshops, the adequacy and
completeness of theoretical underpinnings and the
research methods employed. At the same time the
practical nature of the applications and phenomena with
which the discipline deals were kept firmly in view.
Accordingly, the papers in this volume range from the
unashamedly theoretical n their focus (Designing for
Mutability in Information Systems Artifacts; Towards a
Unified Theory of Fit: Task, Technology and Individual)
to the much more practically oriented (An Action-Centred
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Approach to Conceptualising Information Support for
Routine Work).
In recent years, our world has experienced a profound
shift and progression in available computing and
knowledge sharing innovations. These emerging
advancements have developed at a rapid pace,
disseminating into and affecting numerous aspects of
contemporary society. This has created a pivotal need
for an innovative compendium encompassing the latest
trends, concepts, and issues surrounding this relevant
discipline area. During the past 15 years, the
Encyclopedia of Information Science and Technology
has become recognized as one of the landmark sources
of the latest knowledge and discoveries in this discipline.
The Encyclopedia of Information Science and
Technology, Fourth Edition is a 10-volume set which
includes 705 original and previously unpublished
research articles covering a full range of perspectives,
applications, and techniques contributed by thousands of
experts and researchers from around the globe. This
authoritative encyclopedia is an all-encompassing, wellestablished reference source that is ideally designed to
disseminate the most forward-thinking and diverse
research findings. With critical perspectives on the
impact of information science management and new
technologies in modern settings, including but not limited
to computer science, education, healthcare, government,
engineering, business, and natural and physical
sciences, it is a pivotal and relevant source of knowledge
that will benefit every professional within the field of
information science and technology and is an invaluable
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addition to every academic and corporate library.
Information value and quality can be considered an
essential factor to evaluate both conceptual and practical
contributions in organizational, technical, and scientific
tasks and projects. It is important to effectively observe
and implement these concepts in real organizational
plans and efforts. Rethinking the Conceptual Base for
New Practical Applications in Information Value and
Quality discusses the re-evaluation of the conceptual
base of information value and quality found in different
forms of media; and how these concepts can be
analyzed in real applications and business scenarios.
This book is a vital reference source for scholars,
practitioners, IT specialists, and students interested in
information and knowledge management.
The integration of recent technological advances into
modern business processes has allowed for greater
efficiency and productivity. However, while such
improvements are immensely beneficial, the modeling
and coordination of these activities offers a unique set of
challenges that must be addressed. Automated
Enterprise Systems for Maximizing Business
Performance is a pivotal reference source for the latest
scholarly research on the modeling and application of
automated business systems. Featuring extensive
coverage on a variety of topics relating to the design,
implementation, and current developments of such
systems, this book is an essential reference source for
information system practitioners, business managers,
and advanced-level students seeking the latest research
on achievements in this field. This publication features
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timely, research-based chapters within the context of
business systems including, but not limited to, enterprise
security, mobile technology, and techniques for the
development of system models.
The instability of today’s economic climate calls for nonprofit organizations to approach social problems in new
and interesting ways, and Information and
Communication Technologies may serve as an answer
to this call. ICT Management in Non-Profit Organizations
aims to explore the effective and comprehensive
deployment of appropriate ICT strategies within the
nonprofit sector. This innovative reference work will
discuss how ICT enables the non-profit sector to achieve
organizational efficiency, effectiveness, and, ultimately,
self sufficiency, and will provide elected and appointed
policymakers, managers, and planners in governments,
public agencies, and nonprofit organizations with a
comprehensive strategy for creating an ICT management
agenda in the non-profit sector.
"This book highlights innovative technologies used for the
design and implementation of advanced e-commerce
systems facilitating digital rights management and
protection"--Provided by publisher.
In an environment where some countries are coming out of
the recession at different speeds and others remain in a
gloomy economic environment, education plays a vital role in
reducing the negative impact of the global economic
problems. In this sense, new technologies help to generate
human resources with a better quality of education.
Augmented Reality for Enhanced Learning Environments
provides emerging research on using new technologies to
encourage education and improve learning quality through
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augmented reality. While highlighting issues such as global
economic problems impacting schools and insufficient aid,
this publication explores new technologies in emerging
economies and effective means of knowledge and learning
transfer. This book is a vital resource for teachers, students,
and aid workers seeking current research on creating a new
horizon in science and technology to strengthen the current
system of learning.
Information architecture has changed dramatically since the
mid-1990s and earlier conceptions of the world and the
internet being different and separate have given way to a
much more complex scenario in the present day. In the postdigital world that we now inhabit the digital and the physical
blend easily and our activities and usage of information takes
place through multiple contexts and via multiple devices and
unstable, emergent choreographies. Information architecture
now is steadily growing into a channel- or medium-specific
multi-disciplinary framework, with contributions coming from
architecture, urban planning, design and systems thinking,
cognitive science, new media, anthropology. All these have
been heavily reshaping the practice: conversations about
labelling, websites, and hierarchies are replaced by
conversations about sense-making, place-making, design,
architecture, cross media, complexity, embodied cognition
and their application to the architecture of information spaces
as places we live in in an increasingly large part of our lives.
Via narratives, frameworks, references, approaches and casestudies this book explores these changes and offers a way to
reconceptualize the shifting role and nature of information
architecture where information permeates digital and physical
space, users are producers and products are increasingly
becoming complex cross-channel or multi-channel services.
Handbook of Research on Social Dimensions of Semantic
Technologies and Web ServicesIGI Global
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The social and economic systems of any country are
influenced by a range of factors including income and
education. As such, it is vital to examine how these factors
are creating opportunities to improve both the economy and
the lives of people within these countries. Socio-Economic
Development: Concepts, Methodologies, Tools, and
Applications provides a critical look at the process of social
and economic transformation based on environmental and
cultural factors including income, skills development,
employment, and education. Highlighting a range of topics
such as economics, social change, and e-governance, this
multi-volume book is designed for policymakers, practitioners,
city-development planners, academicians, government
officials, and graduate-level students interested in emerging
perspectives on socio-economic development.
This text provides a comprehensive introduction to the new
field of knowledge management. It approaches the subject
from a management rather than a highly technical point of
view, and provides students with a state-of-the-art survey of
KM and its implementation in diverse organizations. The text
covers the nature of knowledge (tacit and explicit), the origins
and units of organizational knowledge, and the evolution of
knowledge management in contemporary society. It explores
the implementation and utilization of knowledge management
systems, and how to measure their impact, outputs, and
benefits. The book includes a variety of original case studies
that illustrate specific situations in which the absence or
existence of knowledge management systems has been
crucial to the organization's actions. Charts and figures
throughout help clarify more complex phenomena and
classifications, and each chapter includes review questions
and a comprehensive index.
"This book discusses the new technologies of semantic Web,
transforming the way we use information and
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knowledge"--Provided by publisher.
"This book focuses on the data mining and knowledge
management implications that lie within online
government"--Provided by publisher.

"This book includes cases from local, state, Federal, and
international governments, covering a wide variety of
technologies such as geographic information systems,
enterprise resource planning, Web-based customer
response systems, and cross-agency shared systems,
among others. The practitioners' in-depth knowledge
brings a reality to the cases that readers will find
stimulating as well as instructive"--Provided by publisher.
Management Information Systems provides
comprehensive and integrative coverage of essential
new technologies, information system applications, and
their impact on business models and managerial
decision-making in an exciting and interactive manner.
The twelfth edition focuses on the major changes that
have been made in information technology over the past
two years, and includes new opening, closing, and
Interactive Session cases.
"This book considers ethical issues and social dilemmas
at two levels: the individual vs. individual and the
individual vs. the collective, providing a thorough
treatment of these facets and demonstrating the
philosophical underpinnings of each dimension of
knowledge management"--Provided by publisher.
What is digital business reporting? Why do we need it?
And how can we improve it? This book aims to address
these questions by illustrating the rise of system-tosystem information exchange and the opportunities for
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improving transparency and accountability. Governments
around the world are looking for ways to strengthen
transparency and accountability without introducing more
red tape, which is a source of growing frustration and
costs for businesses. In 2004, the Ministry of Finance
and the Ministry of Justice in the Netherlands started to
investigate the potential of XBRL (eXtensible Business
Reporting Language) as a uniform data standard for
business-to-government information exchange. In 2006,
there was a comprehensive architecture for Standard
Business Reporting (SBR), including the requirements
for the information infrastructure. One year later the first
reports in XBRL were successfully delivered to the Tax
and Customs Administration and the Chamber of
Commerce via a secure infrastructure. Today, millions of
business reports are being exchanged using SBR. As a
solution, SBR empowers organisations to present a
cohesive explanation of their business operations and
helps them engage with internal and external
stakeholders, including regulators, shareholders and
creditors. Challenging the chain describes the journey of
SBR from challenge to solution. Specialists in the field –
flanked by academics – provide detailed insights on the
challenges actors faced and the solutions they achieved.
In its versatility, this book exemplifies the necessary
paradigm shifts when it comes to such large-scale publicprivate transformations. Policy makers, managers, IT
specialists and architects looking to engage in such
transformations will find guidance in this book.
Includes articles in topic areas such as autonomic
computing, operating system architectures, and open
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source software technologies and applications.
It is a great pleasure to share with you the Springer CCIS
proceedings of the First International Conference on
Reforming Education, Quality of Teaching and
Technology-Enhanced Learning: Learning Technologies,
Quality of Education, Educational Systems, Evaluation,
Pedagogies––TECH-EDUCATION 2010, Which was a
part of the World Summit on the Knowledge Society
Conference Series. TECH-EDUCATION 2010 was a
bold effort aiming to foster a debate on the global need in
our times to invest in education. The topics of the
conference dealt with six general pillars: Track 1. Quality
of Education––A new Vision Track 2. TechnologyEnhanced Learning––Learning
Technologies––Personalization-E-learning Track 3.
Educational Strategies Track 4. Collaborative/
Constructive/ Pedagogical/ Didactical Approaches Track
5. Formal/ Informal/ and Life–Long Learning
Perspectives Track 6. Contribution of Education to
Sustainable Development Within this general context the
Program Committee of the conference invited
contributions that fall in to the following list of topics.
Track 1: Quality of the Education––A new Vision •
Teaching Methodologies and Case Studies • Reforms in
Degrees • The European Educational Space • Academic
Curricula Designs • Quality of Teaching and Learning •
Quality and Academic Assessment • The School /
University of the Future • Challenges for Higher
Education in the 21st Century • New Managerial Models
for Education • Financing the New Model for Education
of the 21st Century • The Quality Milestones for
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Education of the 21st Century • Evaluation in Academia
• The Role of Teachers • International Collaborations for
Joint Programs/Degrees • Industry–Academia Synergies
• Research Laboratories Management
Chapters of this book offer a careful selection of the best
contributions to the Italian Association for Information
Systems (ItAIS) Annual Conference, that took place in
Venice, San Servolo Island, in October 2007. The main
goal of this book is to disseminate academic knowledge,
both theoretical and pragmatic, in the information
systems community. Recognizing the relevance of many
different disciplines, the book takes an interdisciplinary
approach to the subject of information systems, thus
providing a comprehensive and current coverage of this
important area. ItAIS (http://www.itais.org) is the Italian
chapter of the Association for Information Systems
(http://www.aisnet.org). It was established in 2003 and
has since been promoting the exchange of ideas,
experience and knowledge among both academics and
professionals committed to the development,
management, organization and use of information
systems.
"This book analyzes the need for a holistic approach for
the construction and engineering of cities and
societies"--Provided by publisher.
Features articles on a call for future research on management
accounting service quality; budget ratcheting and
performance; effect of trust-in-superior and trustfulness on
budgetary slack; relationship between purposes of budget
use and budgetary slack; strategic budgeting in public
schools; and, more.
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Smaller companies are abundant in the business realm and
outnumber large companies by a wide margin. Understanding
the inner workings of small businesses offers benefits to the
consumers and the economy. The Handbook of Research on
Small and Medium Enterprises in Developing Countries is an
essential handbook for the latest research on the intentions,
performance, and application models of independent firms.
Featuring exhaustive coverage on a broad range of topics
such as green IT, entrepreneurial ventures, and social capital,
this publication is ideally designed for researchers,
academicians, and practitioners seeking current research on
the different opportunities and challenges in relation to this
specific sector of business around the globe.
Of those in management education who debates whether
business ethics should be taught as a stand-alone course or
in an embedded manner, most recommend combining both
approaches for optimal results. This book provides unique
insights into the experience of seasoned academics who
embed business ethics in teaching management theory and
practice. Its multidisciplinary approach enriches its content,
since the insights of our colleagues from within their fields are
invaluable. It therefore complements other business
textbooks. After general themes (curriculum integration, adult
learning, learner commitment, and generation Y classrooms),
this volume covers ethics and responsibility in people
management, team building, change management;
operations management, business law, and digital marketing
communications.The book provides a platform to share
experiences of teaching ethical profitability. It contributes to
resolving concerns experienced when faculty wish to
incorporate ethics into their teaching but feel they lack
preparation or ideas on how to do it. The chapters describe
each discipline briefly, raise the typical ethical issues therein,
and suggest teaching strategies and exercises or projects.
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The 'developing versus developed country perspectives'
sections may interest schools with high student diversity. The
book also meets in-company training needs for attaining and
sustaining an ethical culture.
Aim of this dissertation is to provide organizations with a
model and an application approach to configure their
knowledge intensive processes with the functionalities offered
by collaborative technologies. The model is structured into
three segments: - attributes of knowledge intensive processes
- functionalities of collaborative technologies - configurations
of knowledge intensive processes and collaborative
technologies The model is validated within three industrial
case studies.
"This book provides researchers readers with a synthesis of
current research on developing countries experience with ecommerce"--Provided by publisher.
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