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“ … the enterprise of today has changed … wherever
you sit in this new corporation … Srinivasan gives us
a practical and provocative guide for rethinking our
business process … calling us all to action around
rapid development of our old, hierarchical structures
into flexible customer centric competitive force …. A
must read for today’s business leader.” Mark
Nunnelly, Executive Director, MassIT,
Commonwealth of Massachusetts and Managing
Director, Bain Capital “’Efficiency,’ ‘agile,’ and
‘analytics’ used to be the rage. Venkat Srinivasan
explains in this provocative book why organizations
can no longer afford to stop there. They need to
move beyond – to be ‘intelligent.’ It isn’t just theory.
He’s done it.” Bharat Anand, Henry R. Byers
Professor of Business Administration, Harvard
Business School In the era of big data and
automation, the book presents a cutting-edge
approach to how enterprises should organize and
function. Striking a practical balance between theory
and practice, The Intelligent Enterprise in the Era of
Big Data presents the enterprise architecture that
identifies the power of the emerging technology
environment. Beginning with an introduction to the
key challenges that enterprises face, the book
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systematically outlines modern enterprise
architecture through a detailed discussion of the
inseparable elements of such architecture:
efficiency, flexibility, and intelligence. This
architecture enables rapid responses to market
needs by sensing important developments in internal
and external environments in real time. Illustrating all
of these elements in an integrated fashion, The
Intelligent Enterprise in the Era of Big Data also
features: • A detailed discussion on issues of time-tomarket and flexibility with respect to enterprise
application technology • Novel analyses illustrated
through extensive real-world case studies to help
readers better understand the applicability of the
architecture and concepts • Various applications of
natural language processing to real-world business
transactions • Practical approaches for designing
and building intelligent enterprises The Intelligent
Enterprise in the Era of Big Data is an appropriate
reference for business executives, information
technology professionals, data scientists, and
management consultants. The book is also an
excellent supplementary textbook for upperundergraduate and graduate-level courses in
business intelligence, data mining, big data, and
business process automation. “a compelling vision
of the next generation of organization—the intelligent
enterprise—which will leverage not just big data but
also unstructured text and artificial intelligence to
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optimize internal processes in real time … a mustread book for CEOs and CTOs in all industries.”
Ravi Ramamurti, D”Amore-McKim Distinguished
Professor of International Business and Strategy,
and Director, Center for Emerging Markets,
Northeastern University “It is about the brave new
world that narrows the gap between technology and
business …. The book has practical advice from a
thoughtful practitioner. Intelligent automation will be
a competitive strength in the future. Will your
company be ready?” Victor J. Menezes, Retired
Senior Vice Chairman, Citigroup Venkat Srinivasan,
PhD, is Chairman and Chief Executive Officer of
RAGE Frameworks, Inc., which supports the
creation of intelligent business process automation
solutions and cognitive intelligence solutions for
global corporations. He is an entrepreneur and holds
several patents in the area of knowledge-based
technology architectures. He is the author of two
edited volumes and over 30 peer-reviewed
publications. He has served as an associate
professor in the College of Business Administration
at Northeastern University.
The comprehensive solutions manual includes
answers to all end of chapter questions and
problems. Many of the solutions are illustrated to
help the student better understand the process
involved with solving the problem. All of these
illustrations can be used as PowerPoint slides.
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Financial Technology (Fintech) has revolutionized
the financial world as one of the fastest-growing
segments in both the technology and financial
sectors. With the usage of underlying principles of
Blockchain technology, Fintech is bringing the
financial community together and making financial
services accessible to everyone. Fintech has farreaching implications for Islamic finance such as
banking, investment, insurance (takaful) and wealth
management, which are benefitting from this usage.
This book provides a comprehensive review of how
Fintech is shaping the Islamic finance industry
through three key aspects: Digitalization,
Development and Disruption. The book will provide
insight on the Shariahtech (Fintech in line with
Shariah principle) and its application in the Islamic
finance industry. The book also gives an overview of
Blockchain and Fintech evolution and how they act
as the building blocks of the digital financial
landscape. Readers of the book will also get a
detailed discernment on the Islamic viewpoint on
cryptocurrency as well as the application of the
smart contract in different Islamic financial services.
The book provides students, academics and
researchers with a detailed description of the
Blockchain and Fintech application in Islamic
finance.
Government and Politics in Australia 10e is the
comprehensive and scholarly political science text
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that provides thorough and accessible content
written by authorities in the field. Now in its 10th
edition, Government and Politics in Australia
continues to provide students with a research-based,
in-depth contemporary introduction to the Australian
political system. A strengthened focus on
government and politics ensures that this classic text
remains the most comprehensive and authoritative
guide to the structure and institutions of Australian
government, as well as political parties,
representation, interest groups and the role of the
media in Australian politics. The 10th edition has
been thoroughly revised and updated by experts in
the field led by a new editor team and includes a
completely new chapter on Australia in the world.
The second edition of the Consulting Services Manual
provides detailed guidance to borrowers, World Bank staff,
and consultants on the application of mandatory provisions of
the Consultant Guidelines, the Standard Request for
Proposal (SRFP), and other policies, and provides advice on
the application of professional best practices on nonmandatory aspects of working with the World Bank.
Since the 1990s, government at all levels is under increasing
pressure to do more with less. However, despite the U.S.
government spending about 15 to 20 percent of its GDP on
contracts for goods and services, there is a paucity of
reference books for public procurement officials and very few
textbooks for courses on the subject. Filling this void, the
International Handbook of Public Procurement provides the
knowledge necessary to understand how procurement works
and how to improve the cost-effectiveness of procurement
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systems. Taking a multidisciplinary approach, the book
focuses on the managerial, economic, political, and legal
aspects of this topic. It begins with a conceptual framework
and highlights various reforms occurring in certain countries.
By examining these improvements, readers are able to apply
this knowledge to their own strategies. The next section
presents selected cases that illustrate the public procurement
process, examining systems in various nations including
Germany, China, South Africa, Cambodia, Uganda, and
Estonia. The book also discusses the rise of electronic
procurement systems (E-procurement) and reviews the
benefits of these efficient systems. Other topics presented in
this comprehensive volume include practical discussions on
contract negotiations, bidding, price strategies and cost
analysis, and an insightful chapter on the market’s response
to contract award announcements. A virtual encyclopedia
from numerous international experts, this book was
assembled by Khi V. Thai, Professor at Florida Atlantic
University and Editor of the Journal of Public Procurement.
Dr. Thai has provided technical assistance in the area of
public procurement to governments across the world.
Empowering those on all sides of the issue, this volume
dispenses advice valuable to government officials and
contractors, as well as providing a comprehensive text for
public administration students.
This book analyzes the impact of digitization on management
accounting in five manufacturing companies. It is one of the
first in-depth empirical studies on the intersection of
management accounting and digitization. The study suggests
that there are two archetypes of digitization of the
management accounting function. The first archetype
emphasizes top-down-driven changes that aim to enhance
efficiency, such as conducting tasks with a higher degree of
automation in a leaner structure with fewer resources. The
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second archetype is strongly driven and initiated by
employees in the management accounting function (bottomup). The focus is on improving the use of data by applying
innovative analytics methods, integrating additional sources
of data, and benefiting from new technologies like artificial
intelligence. The results of the study also indicate that
digitization of the management accounting function is mostly
in line with the overall company strategy.
Data Mining: Concepts and Techniques provides the
concepts and techniques in processing gathered data or
information, which will be used in various applications.
Specifically, it explains data mining and the tools used in
discovering knowledge from the collected data. This book is
referred as the knowledge discovery from data (KDD). It
focuses on the feasibility, usefulness, effectiveness, and
scalability of techniques of large data sets. After describing
data mining, this edition explains the methods of knowing,
preprocessing, processing, and warehousing data. It then
presents information about data warehouses, online
analytical processing (OLAP), and data cube technology.
Then, the methods involved in mining frequent patterns,
associations, and correlations for large data sets are
described. The book details the methods for data
classification and introduces the concepts and methods for
data clustering. The remaining chapters discuss the outlier
detection and the trends, applications, and research frontiers
in data mining. This book is intended for Computer Science
students, application developers, business professionals, and
researchers who seek information on data mining. Presents
dozens of algorithms and implementation examples, all in
pseudo-code and suitable for use in real-world, large-scale
data mining projects Addresses advanced topics such as
mining object-relational databases, spatial databases,
multimedia databases, time-series databases, text databases,
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the World Wide Web, and applications in several fields
Provides a comprehensive, practical look at the concepts and
techniques you need to get the most out of your data

This is an update to the 1996 portfolio and continues to
provide a framework for building and sustaining effective
public service organisations, based on current good
practice and the wide experience of senior public sector
managers throughout the Commonwealth. The second
edition contains much of the original material, now updated together with several new sections. The Portfolio
update is designed to be used as a companion resource
to the Public Service Country Profiles which, together,
can be used as a basis for benchmarking to compare
activities and best practices across different national
settings.
This guide lists approximately 3,500 books -- recent titles
of general interest to the business reader that Harvard
Business School faculty, researchers, and students
consider central to their work. Revised and updated
annually, it includes the full bibliographic record for each
book and features an appendix of publishers' addresses
as well as indexes by title, author, core classics, and
notable books.
Cross-disciplinary research on how computer-assisted
decision making can be supported by sophisticated data
analysis techniques and recent developments in
knowledge-based systems research are described in this
volume, with emphasis on marketing applications.
Aspects dealt with include market-share analysis
(spreadsheet based), media planning, stochastic market
modelling, marketing data analysis and new product
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introduction management (all knowledge-based, partly
using PROLOG). These contributions emphasize links
between decision support, expert knowledge research
and marketing. Other application areas are debt and
credit management and personnel disposition (KEE
based), portfolio management (PROLOG based) and
vehicle scheduling. Concrete interconnections between
data analysis and marketing can be seen in the
contributions on classification and unfolding of market
data, market segmentation by forced classification,
conjoint analysis applications, ideal point product
mapping, MDS in telecommunications pricing and multimode marketing data evaluations.
Everything that we know about the world of finance is
changing before us. Innovation is happening constantly,
despite the protests of the traditional financial industry.
With all the new technology that we have today, it is
almost mind-blowing to think about the kind of
technology that we will have in another ten years or so.
The change is going to keep coming, the only thing we
can do is get on board with it. This book introduces the
basics of FinTech and equips readers with the
knowledge to get on the cutting edge of age we live in
today.

Industry experts share their insight and tell you why:
Unified managed accounts represent the future of
the managed money industry. "No other platform
offers so many options and can be customized to
meet the needs of so many different types of
investors," says one of the nation's most prominent
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money managers. "We are able to address a wide
variety of investment needs with a single product."
(Chapter Mutual fund wrap accounts are enjoying a
resurgence in popularity. "With mutual fund advisory
accounts, advisors can develop a consolidated
strategy for their clients utilizing mutual funds,"
explains one top executive at a leading investment
bank. "Investors know that proper asset allocation
produces better results." (Chapter 3) Exchangetraded funds have exploded in popularity with clients
and advisors. "ETFs have changed the landscape by
offering financial advisors a new way to diversify
their clients' portfolios," says the national sales
manager of one of the world's largest ETF providers.
"Advisors can fully diversify across all asset
classes." (Chapter 4) Client demand is fueling the
growth of alternative investments. "Larger clients are
asking for these types of investments," says one
director of investment consulting solutions at one of
America's largest banks. "Diversification to minimize
risk is the key incentive for adding alternative
investments to a portfolio." (Chapter 4) They'll also
teach you how to: * Determine if managed account
solutions are right for you, your practice, and your
clients * Transform your financial advisory practice
into a wealth management business * Differentiate
yourself from other advisors * Develop a recurring
revenue stream that will enable you to grow your
business * Attract new clients and capture additional
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assets from existing clients * Conduct successful
client meetings and host seminars that get results *
Position yourself as a provider of managed account
solutions and partner effectively with other advisors,
allied professionals, and the media
Written by a widely respected author team, this
investments text takes an empirical approach to
explaining current, real-world practice. Providing the
most comprehensive coverage available, the text
emphasizes investment alternatives and teaches
students how to analyze these choices and manage
their portfolios.
Revised by Fiona Chou, University of California San
Diego, and Matthew Will, University of Indianapolis,
this manual provides detailed solutions to the end-ofchapter problems. There is consistency between the
solution approaches in the examples featured within
the text and those presented in the manual.
Food Service Manual for Health Care Institutions
offers a comprehensive review of the management
and operation of health care food service
departments. This third edition of the book—which
has become the standard in the field of institutional
and health care food service—includes the most
current data on the successful management of daily
operations and includes information on a wide
variety of topics such as leadership, quality control,
human resource management, communications, and
financial control and management. This new edition
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also contains information on the practical operation
of the food service department that has been greatly
expanded and updated to help institutions better
meet the needs of the customer and comply with the
regulatory agencies’ standards.
This report discusses resource allocation issues that
affect patrol operations and demonstrates some of
the mechanisms available for resolving them. The
authors suggest that managers use the report to
select the method most suited to their department's
situation. Specifically, the report focuses on
calculating the number of patrol officers needed to
satisfy departmental service-delivery objectives and
distributing those personnel across shifts and
geographic boundaries. The report's five chapters
are organized to guide the reader through the
processes involved in patrol planning, from issue
development through the resolution of single and
multiple issues and modification of the patrol plan.
Also addressed are the concept and benefits of
patrol planning, fundamentals of analyzing a patrol
plan, analytical techniques, and key planning steps
for resolving resource allocation issues. Exhibits and
tables are included. Additional sources of information
are appended.
An hands-on handbook on consultancy for churchbased organisations, and a key resource for church
leaders such as archdeacons, mission enablers and
others.
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