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The Seven C S Of Effective Communication
With forewords by Professor Tanya Byron and Octavius Black, Educating Ruby: What Our Children Really Need To Learn is a powerful call to
action by acclaimed thought-leaders Guy Claxton and Bill Lucas. It is for everyone who cares about education in an uncertain world and
explains how teachers, parents and grandparents can cultivate confidence, curiosity, collaboration, communication, creativity, commitment
and craftsmanship in children, at the same time as helping them to do well in public examinations. Educating Ruby shows, unequivocally, that
schools can get the right results in the right way, so that the Rubys of tomorrow will emerge from their time at school able to talk with honest
pleasure and reflective optimism about their schooling. Featuring the views of schoolchildren, parents, educators and employers and drawing
on Guy Claxton and Bill Lucas' years of experience in education, including their work with Building Learning Power and the Expansive
Education Network, this powerful new book is sure to provoke thinking and debate. Just as Willy Russell's Educating Rita helped us rethink
university, the authors of Educating Ruby invite fresh scrutiny of our schools.
Help prepare the children and teens in your life to face life's challenges with grace and grit. In this award-winning guide author and
pediatrician Dr. Ken Ginsburg shares his 7 crucial Cs: competence, confidence, connection, character, contribution, coping, and control.
You'll discover how to incorporate these concepts into your parenting style and communication strategies, thereby strengthening your
connection. And that connection will position you to guide your child to bounce back from life's challenges and forge a meaningful and
successful life. You'll also learn detailed coping strategies to help children and teenagers deal with the stresses of academic pressure, media
messages, peer pressure, and family tension. These approaches will prepare children to thrive and make it less likely that they will turn to
risky quick fixes and haphazard solutions. Resilience is a critical life skill. And it can be taught! Learn how with Building Resilience in Children
and Teens.
Unique to Suzanne Clothier's training philosophy is this concept: Self control is the foundation that must exist before learning can begin. Just
as human children must learn self control before they can focus and benefit from education, dogs must also learn to inhibit their impulsive
behaviors. At the heart of many training difficulties is a lack of self control and the physiological states which interfere with learning. Offers
practical, easy to follow guidelines for teaching your dog self control. From that balanced, calm state, everything else that follows is easy, and
truly humane training is possible.
Clothier examines these 7 key points of the dog/human relationship: creativity, consistency, communication, congruency, condition, clarity
and confidence. Where else will you find a discussion of dogs & people sprinkled with quotes from Shakespeare, George Burns and Cool
Hand Luke?
NATIONAL BESTSELLER "A must read for serious leaders at every level." —General Barry R. McCaffrey (Ret.) The FBI’s former head of
counterintelligence reveals the Bureau's field-tested playbook for unlocking individual and organizational excellence Frank Figliuzzi was the
"Keeper of the Code," appointed the FBI’s Chief Inspector by then-Director Robert Mueller. Charged with overseeing sensitive internal
inquiries and performance audits, he ensured each employee met the Bureau's exacting standards. Now, drawing on his distinguished
career, Figliuzzi reveals how the Bureau achieves its extraordinary track record of excellence—from the training of new recruits in "The FBI
Way" to the Bureau's rigorous maintenance of its standards up and down the organization. All good codes of conduct have one common trait:
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they reflect the core values of an organization. Individuals, companies, schools, teams, or any group seeking to codify their rules to live by
must first establish core values. Figliuzzi has condensed the Bureau’s process of preserving and protecting its values into what he calls “The
Seven C’s”. If you can adapt the concepts of Code, Conservancy, Clarity, Consequences, Compassion, Credibility, and Consistency, you
can instill and preserve your values against all threats, internal and external. This is how the FBI does it. Figliuzzi’s role in the FBI gave him a
unique opportunity to study patterns of conduct among high-achieving, ethical individuals and draw conclusions about why, when and how
good people sometimes do bad things. Unafraid to identify FBI execs who erred, he cites them as the exceptions that prove the rule. Part
pulse-pounding memoir, part practical playbook for excellence, The FBI Way shows readers how to apply the lessons he’s learned to their
own lives: in business, management, and personal development.
Give your students the world without leaving your classroom Chart a course for adventure as you empower your students for the global future
on the horizon. In Sail the 7 Cs with Microsoft Education, veteran educators Becky Keene and Kathi Kersznowski bring the world into your
classroom through Microsoft Education. Learn how this suite of accessible, innovative digital tools is revolutionizing education around the
globe and offering students the chance to become true changemakers. Bringing together the voices of educators from around the world, Sail
the 7 Cs is grounded in solid pedagogy, offering a toolkit that will ignite the imaginations of tech newbies and power users alike. Guided by
the authors' optimism, vision, and insight, you'll be sure to find inspiration throughout this book about the wondrous things that can be
achieved with Microsoft Education products and the brilliant educators who use them. "Ahoy! Becky and Kathi are true changemakers and
have provided an informative and engaging resource for educators. Preparing students to chart a course for their future in the modern
workplace requires a focus on unleashing and developing skills. We need to build creative, collaborative, critically thinking learners who can
effectively embrace technology and communicate their vision and passion to others. Most of all, we need to build a culture of compassion to
enable students to apply their talents to helping others. While many valuable Microsoft technologies are highlighted throughout this resource,
the voice of our community of hero educators remains the critical component to drive and sustain change."--Anthony Salcito, vice president,
Microsoft Education, United States "I loved this comprehensive guide to developing skills with technologies easily within my reach. Reading
this felt like having a chat with my coolest, most innovative teacher friends. It's sincere and warm, and it makes teachers like me want to do
even better!"--Nikkie Lange, associate principal, New Zealand educator "Each page offers valuable knowledge and strategies on using digital
classroom technologies to empower the educators of today to create the world of tomorrow. Highly recommended if you are a passionate
edtech professional, teacher, or student looking for innovative teaching and learning methods."--Waqas Shafique, Microsoft Educator Fellow,
Pakistan
Packed with tools and techniques that ensure each stage of the framework is understood by both coach and client, and completed
successfully. The Seven Cs of Coaching provides a unique and easily personalized guide to the whole process.
Straightforward, practical, and focused on realistic examples, Business and Professional Writing: A Basic Guide is an introduction to the
fundamentals of professional writing. The book emphasizes clarity, conciseness, and plain language. Guidelines and templates for business
correspondence, formal and informal reports, brochures and press releases, and oral presentations are included. Exercises guide readers
through the process of creating and revising each genre, and helpful tips, reminders, and suggested resources beyond the book are provided
throughout. The second edition includes new sections on information security and ethics in business writing. New formal proposal examples
have been added, and the text has been updated throughout.
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The first edition of 7Cs has established itself firmly as the only complete and definitive guide to the consulting process. This
updated second edition contains new models and includes a very timely additional section on ethical consulting. Key Features: •
•There has been a general increase in consulting business – it rose by 10% in 2001 •No other consulting book describes the full
life cycle of the consulting process
CLIENT, CLARIFY, CREATE, CHANGE, CONFIRM, CONTINUE, CLOSE = THE SEVEN SECRETS OF CONSULTANCY "Most
change methods are effective. For the most part, each one is theoretically sound, well-researched, and clearly articulated. But
when they're put in organizations, they fail-at least 70 to 80% of the time". George Smart, Managing Partner, Strategic
Development Incorporated The definition of a consultant is someone who facilitates organisational change and provides expertise
on technical, functional and business topics during development or implementation. In other words a consultant is someone who
helps others to change. However, change isn’t such an easy target to achieve. Research shows that the vast majority of change
programmes fail. On a daily basis we hear about projects that are delayed, cancelled, over budget or boycotted by the end user.
The problem is that we can never force people to change - remember the backlash against Jamie Oliver’s healthy school meals
campaign where parents handed junk food to their children through school fences. The key to successful change is to engage with
the end user and help them want to change. The Seven Cs of Consulting offers a consistent and collaborative language that helps
both consultant and client deliver value through sustainable change. Based around the author’s highly successful 7Cs model
(Client, Clarify, Create, Change, Confirm, Continue, Close) this approach is simple and accessible but firmly grounded in research
and real life experience. The 7Cs approach opens up the complexity of sustainable change to the consultant and client and helps
them explore- and then avoid - the real issues that cause change to fail within a more professional and trusting relationship.
For over half a century, scholars have laboured to show that C. S. Lewis's famed but apparently disorganised Chronicles of Narnia
have an underlying symbolic coherence, pointing to such possible unifying themes as the seven sacraments, the seven deadly
sins, and the seven books of Spenser's Faerie Queene. None of these explanations has won general acceptance and the structure
of Narnia's symbolism has remained a mystery. Michael Ward has finally solved the enigma. In Planet Narnia he demonstrates
that medieval cosmology, a subject which fascinated Lewis throughout his life, provides the imaginative key to the seven novels.
Drawing on the whole range of Lewis's writings (including previously unpublished drafts of the Chronicles), Ward reveals how the
Narnia stories were designed to express the characteristics of the seven medieval planets - - Jupiter, Mars, Sol, Luna, Mercury,
Venus, and Saturn - - planets which Lewis described as "spiritual symbols of permanent value" and "especially worthwhile in our
own generation". Using these seven symbols, Lewis secretly constructed the Chronicles so that in each book the plot-line, the
ornamental details, and, most important, the portrayal of the Christ-figure of Aslan, all serve to communicate the governing
planetary personality. The cosmological theme of each Chronicle is what Lewis called 'the kappa element in romance', the
atmospheric essence of a story, everywhere present but nowhere explicit. The reader inhabits this atmosphere and thus
imaginatively gains conna?tre knowledge of the spiritual character which the tale was created to embody. Planet Narnia is a
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ground-breaking study that will provoke a major revaluation not only of the Chronicles, but of Lewis's whole literary and theological
outlook. Ward uncovers a much subtler writer and thinker than has previously been recognized, whose central interests were
hiddenness, immanence, and knowledge by acquaintance.
Effective Public Relations presents a comprehensive summary of public relations concepts, theory, principles, history,
management, and practices. This "bible" of the public relations field continues in its role as the single most authoritative and
complete reference for public relations professionals. Still the most comprehensive and authoritative introductory book, continuing
its long-standing tradition as the most-cited reference book. Often referred to as the "bible of public relations," the new edition
covers the many aspects of public relations theory and practice in a variety of settings. This text also serves as the basic reference
for accreditation programs worldwide. Updates examples, sources, and references to provide readers with contemporary cases,
contexts, and perspectives that illustrate major concepts and issues essential to understanding the field. The new edition offers an
up-to-date synthesis and interpretation of the scholarly and professional literature. Expands discussions of how the public relations
field relates to marketing, integrated marketing communication (IMC), and related management functions, clarifying the unique and
essential role of the public relations management function in organizations. An excellent, essential desk reference for those in the
practice.
A New York Times Notable Book: A psychologist’s “gripping and thought-provoking” look at how and why our brains sometimes
fail us (Steven Pinker, author of How the Mind Works). In this intriguing study, Harvard psychologist Daniel L. Schacter explores
the memory miscues that occur in everyday life, placing them into seven categories: absent-mindedness, transience, blocking,
misattribution, suggestibility, bias, and persistence. Illustrating these concepts with vivid examples—case studies, literary excerpts,
experimental evidence, and accounts of highly visible news events such as the O. J. Simpson verdict, Bill Clinton’s grand jury
testimony, and the search for the Oklahoma City bomber—he also delves into striking new scientific research, giving us a glimpse
of the fascinating neurology of memory and offering “insight into common malfunctions of the mind” (USA Today). “Though
memory failure can amount to little more than a mild annoyance, the consequences of misattribution in eyewitness testimony can
be devastating, as can the consequences of suggestibility among pre-school children and among adults with ‘false memory
syndrome’ . . . Drawing upon recent neuroimaging research that allows a glimpse of the brain as it learns and remembers,
Schacter guides his readers on a fascinating journey of the human mind.” —Library Journal “Clear, entertaining and provocative . .
. Encourages a new appreciation of the complexity and fragility of memory.” —The Seattle Times “Should be required reading for
police, lawyers, psychologists, and anyone else who wants to understand how memory can go terribly wrong.” —The Atlanta
Journal-Constitution “A fascinating journey through paths of memory, its open avenues and blind alleys . . . Lucid, engaging, and
enjoyable.” —Jerome Groopman, MD “Compelling in its science and its probing examination of everyday life, The Seven Sins of
Memory is also a delightful book, lively and clear.” —Chicago Tribune Winner of the William James Book Award
NFL head coach Mike Smith lead one of the most remarkable turnarounds in NFL history. In the season prior to his arrival in 2008,
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the Atlanta Falcons had a 4–12 record and the franchise had never before achieved back-to-back winning seasons. Under Smith’s
leadership, the Falcons earned an 11–5 record in his first season and would go on to become perennial playoff and Super Bowl
contenders earning Smith AP Coach of year in 2008 and voted Coach of Year by his peers in 2008, 2010 and 2012. You Win in
the Locker Room First draws on the extraordinary experiences of Coach Mike Smith and Jon Gordon—consultant to numerous
college and professional teams—to explore the seven powerful principles that any business, school, organization, or sports team
can adopt to revitalize their organization. Step by step, the authors outline a strategy for building a thriving organization and
provide a practical framework that give leaders the tools they need to create a great culture, lead with the right mindset, create
strong relationships, improve teamwork, execute at a higher level, and avoid the pitfalls that sabotage far too many leaders and
organizations. In addition to sharing what went right with the Falcons, Smith also transparently shares what went wrong his last
two seasons and provides invaluable lessons leaders can take away from his victories, success, failures and mistakes. Whether
it’s an executive leadership team of a Fortune 500 company, a sports team, an emergency room team, military team, or a school
team successful leaders coach their team and develop, mentor, encourage, and guide them. This not only improves the team, it
improves the leaders and their relationships, connections, and organization. You Win in the Locker Room First offers a rare behindthe-scenes look at one of the most pressure packed leadership jobs on the planet and what leaders can learn from these
experiences in order to build their own winning team.
What others are saying about Sailing the Seven Seas of Life. Charting a course for successful Christian living Sailing the Seven
Seas moves you through the critical thinking patterns necessary to live a life that is meaningful, effective, and God-honoring. You'll
love what you discover and you'll thoroughly enjoy the read. --Scott Treadway, Lead Pastor, Rancho Community Church
Temecula, California In a world where even Christian books offer platitudes and half-truths on the meaning of life, Elzinga delivers
down-to-earth, biblical wisdom that readers can actually use. Sailing the Seven Seas of Life gives sound advice for anyone who
wants to maximize their life. So hoist your sail, and become the person God made you to be. --Michael E. Wittmer, Ph.D.,
Associate Professor of Systematic Theology Grand Rapids Theological Seminar Author, Heaven is a place on Earth With our
culture abandoning absolutes at a maddening pace, you will appreciate John Elzinga's literary voyage through Seven Seas -- a
journey to forge an eighth "C" -- Character -- the essential personal quality for challenging days ahead. --John D. Beckett
A former Senior Partner and Global Managing Director at the legendary design firm IDEO shows how to design conversations and
meetings that are creative and impactful. Conversations are one of the most fundamental means of communicating we have as
humans. At their best, conversations are unconstrained, authentic and open—two or more people sharing thoughts and ideas in a
way that bridges our individual experiences, achieves a common goal. At their worst, they foster misunderstanding, frustration and
obscure our real intentions. How often do you walk away from a conversation feeling really heard? That it moved the people in it
forward in some important way? You’re not alone. In his practice as a designer, Fred Dust began to approach conversations
differently. After years of trying to broker communication between colleagues and clients, he came to believe there had to a way to
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design the art of conversation itself with intention and purpose, but still artful and playful. Making Conversation codifies what he
learned and outlines the four elements essential to successful exchanges: Commitment, Creative Listening, Clarity, and Context.
Taken together, these four elements form a set of resources anyone can use to be more deliberate and purposeful in making
conversations work.
Two high-achieving African Americans in the U.S. Navy share their leadership experiences over nearly sixty consecutive years of service.
Melvin G. Williams Sr. served in the Navy from 1951 to 1978 with a final assignment as a Command Master Chief. His son, Melvin G.
Williams Jr., served from 1978 to 2010 with a final assignment as Commander, U.S. Second Fleet. Their book describes how they navigated
through the ranks by employing what they call the "Seven Cs" of leadership and how those leadership principles can be learned, practiced,
and refined for any profession.
In this 'at a glance' guide, Sue Cowley introduces teachers to the key principles of Positive Behaviour Management - her 'Seven C's'. This
book offers practical and realistic strategies that you can use to improve behaviour in your classroom and your school - immediately.
Whatever age group you teach, her ideas will help and inspire you. Sue Cowley is renowned among both new and experienced teachers for
the honest and helpful nature of her advice. Here she condenses all her expertise and experience into a mini guide that is quick to read and
indispensable to own. Whether you're brand new to the profession, or you've been teaching for years, this book will give you useful and
creative strategies for managing behaviour, and a boost to your classroom management skills. Written by a UK author, this book will also be
useful for teachers right around the world. Mini guide: approx. 50 pages (10,000 words)
A New York Times Best Seller Merging real stories with theory, research, and practice, a prominent scholar offers a new approach to
teaching and learning for every stakeholder in urban education. Drawing on his own experience of feeling undervalued and invisible in
classrooms as a young man of color and merging his experiences with more than a decade of teaching and researching in urban America,
award-winning educator Christopher Emdin offers a new lens on an approach to teaching and learning in urban schools. For White Folks
Who Teach in the Hood...and the Rest of Y’all Too is the much-needed antidote to traditional top-down pedagogy and promises to radically
reframe the landscape of urban education for the better. He begins by taking to task the perception of urban youth of color as unteachable,
and he challenges educators to embrace and respect each student’s culture and to reimagine the classroom as a site where roles are
reversed and students become the experts in their own learning. Putting forth his theory of Reality Pedagogy, Emdin provides practical tools
to unleash the brilliance and eagerness of youth and educators alike—both of whom have been typecast and stymied by outdated modes of
thinking about urban education. With this fresh and engaging new pedagogical vision, Emdin demonstrates the importance of creating a
family structure and building communities within the classroom, using culturally relevant strategies like hip-hop music and call-and-response,
and connecting the experiences of urban youth to indigenous populations globally. Merging real stories with theory, research, and practice,
Emdin demonstrates how by implementing the “Seven C’s” of reality pedagogy in their own classrooms, urban youth of color benefit from
truly transformative education. For White Folks Who Teach in the Hood...and the Rest of Y'all Too has been featured in MotherJones.com,
Education Week, Weekend All Things Considered with Michel Martin, Diverse: Issues in Higher Education, PBS NewsHour.com, Slate, The
Washington Post, Scholastic Administrator Magazine, Essence Magazine, Salon, ColorLines, Ebony.com, Huffington Post Education
Throughout the ages, plenty of people have written and spoken about success and excellence. But leave it to contemporary philosopher and
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popular business speaker Tom Morris to gather the best of it into a universal tool kit for achieving nearly any goal. From a clear
CONCEPTION of what we want, to a stubborn CONSISTENCY in pursuing our vision, to a CAPACITY to enjoy the process, The Art of
Achievement outlines a simple framework that will lead readers down a road of excellence. Peppered with quotes from great thinkers and
successful people, such as Plato, Aristotle, Einstein, and Churchill, The Art of Achievement helps readers map out new paths to better health,
greater efficiency, and deeper satisfaction.
Why do some teams thrive, while others struggle? In the modern workplace, employees collaborate. Managers are expected to be effective
team leaders and employees are expected to be valued teammates. But many teams struggle. Being part of a struggling team can be
unpleasant, but it can also hurt your career and waste company resources. In Teams That Work, Scott Tannenbaum and Eduardo Salas
present the seven drivers of team effectiveness and the clearest recommendations on what really makes teams great. Applying the lessons
they've learned from working with high-stakes, high-risk team situations to any kind of organization, they will dispel some of the most
enduring myths (e.g., can you be both a star and a great team player?), feature the most useful psychological research, and share real-world
illustrations of effective teams in action. Readers will find actionable, evidence-based tips for being an effective team leader, a great team
member, a supportive senior leader, or an impactful consultant.
The 7Cs Compass for Conflict Resolution offers a ground-breaking approach to arrive at the best possible resolution for conflicts. The
process turns adversaries into partners to confront problems together and safeguard their mutual interests.Anyone engaged in personal,
professional or political disputes will find this book remarkably helpful in reaching resolutions that serve their core interests with a proven
methodology, perfected over twenty-five years of intensive involvement in conflict resolution.The 7Cs Compass enhances the benefits of
Alternative Dispute Resolution with a fail-safe mechanism rejecting confrontational methods. We explore innovative ways to: - bring
conflicting parties together- provide a tool-kit of techniques to de-escalate hostility- reduce caseload pressure on courts- create a productive
workplace environment- ensure resolutions with the least cost and in the shortest time This book will motivate you to look at your conflicts in
an entirely different way with a focus on resolutions that are just, fair and acceptable for you and your adversary.
The Reverend Doctors Don and Anne Bloch have ministered to hurting couples for nearly three decades, bringing the healing love of Jesus
Christ into the center of broken marriages. Don and Anne's diverse life experiences have groomed them to minister to you with compassion,
humor and understanding. Don and Anne are from dramatically different backgrounds and are both victims of divorce. "We have asked for
and received the forgiveness of our Lord," says Anne. "You can too." God gave Don the homily, Sailing the Seven C's, for the wedding of
their daughter as a gift to share with you. Covenant, commitment, communication, compassion, conflict, cost and celebration comprise the
compass for your marriage. Take a life changing voyage with Don and Anne. Read stories of couples who were lost at sea before they
discovered the joys of a Christ-centered marriage. Are you embarking on marriage? Are you drowning in divorce? Come aboard. The Seven
C's of Marriage will guide you to safe harbor.
Discover the path to success by following the experienced methods honed and adopted by Shaunt Bejanian, aka, Shaunt Benjamin, a sixthdegree martial arts master and a lifetime member of The Actors Studio, who has learned his craft from the best: Shaunt's mentors include
Academy Award winning actor Martin Landau, Academy Award Nominee director Mark Rydell, award winning playwright/screenwriter Lyle
Kessler, and martial arts master Tom Callos. Unlock your potential and attain your dreams with Shaunt's easy-to-follow program. His system
is rooted in Christian values and harnesses the power of one's inner self through a deep appreciation of God. Profound discussions are
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brought forth in a concise, comprehensible manner, guaranteeing enrichment through an easily-grasped presentation. As Shaunt reveals
each of the 7 C's of success, you are left with a clear image of how to deploy his techniques and layer each element, one upon the next. The
accumulative effect is that you reveal the issues that are keeping you from your goals. Through the 7 C's techniques, you will learn to
embrace each factor and solve your problems. To further ensure your own success, each lesson offers inspirational and life-affirming words
from scripture, so God will always be on your side, working in harmony with you.

In The 7Cs of Coaching, Bruce Grimley expertly explains neuro-linguistic programming (NLP) to the advanced coach and
counsellor by asking a simple question: 'What is NLP?'. Inviting us on his personal journey, he provides the reader in this book
with an insight as to how he coaches using his own NLP model as well as exploring the complexity of NLP as a practice and why it
tends to polarise opinion in today’s coaching landscape. Grimley insists that if the NLP paradigm is to find credible traction in the
modern world, it needs to test its claims in the same way as other academic disciplines; based on his own research, this book
does just that. Incorporating contemporary psychological understanding and neuroscientific research throughout, it provides a
complete NLP model, outlining specific steps for the reader to follow in order to achieve excellence in coaching. It includes case
studies, exercises and reflective questions which will encourage both novice and advanced coaches to explore the benefits of
NLP, understanding and taking into account emotions and the unconscious mind in their practice. By analysing the NLP
landscape, this book also addresses many issues which are shared by the broader coaching community such as differentiation
from counselling, professional status and lack of a reliable empirical evidence base. Ground-breaking and thought-provoking, this
book offers a modern examination of NLP. Highlighting why NLP is still useful and popular, and exploring why it fills a gap in the
market place for effective coaching, this book will be essential reading for all coaches in practice and training, coach supervisors
and counsellors with an interest in coaching techniques.
Praise for How Learning Works "How Learning Works is the perfect title for this excellent book. Drawing upon new research in
psychology, education, and cognitive science, the authors have demystified a complex topic into clear explanations of seven
powerful learning principles. Full of great ideas and practical suggestions, all based on solid research evidence, this book is
essential reading for instructors at all levels who wish to improve their students' learning." —Barbara Gross Davis, assistant vice
chancellor for educational development, University of California, Berkeley, and author, Tools for Teaching "This book is a mustread for every instructor, new or experienced. Although I have been teaching for almost thirty years, as I read this book I found
myself resonating with many of its ideas, and I discovered new ways of thinking about teaching." —Eugenia T. Paulus, professor of
chemistry, North Hennepin Community College, and 2008 U.S. Community Colleges Professor of the Year from The Carnegie
Foundation for the Advancement of Teaching and the Council for Advancement and Support of Education "Thank you Carnegie
Mellon for making accessible what has previously been inaccessible to those of us who are not learning scientists. Your focus on
the essence of learning combined with concrete examples of the daily challenges of teaching and clear tactical strategies for
faculty to consider is a welcome work. I will recommend this book to all my colleagues." —Catherine M. Casserly, senior partner,
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The Carnegie Foundation for the Advancement of Teaching "As you read about each of the seven basic learning principles in this
book, you will find advice that is grounded in learning theory, based on research evidence, relevant to college teaching, and easy
to understand. The authors have extensive knowledge and experience in applying the science of learning to college teaching, and
they graciously share it with you in this organized and readable book." —From the Foreword by Richard E. Mayer, professor of
psychology, University of California, Santa Barbara; coauthor, e-Learning and the Science of Instruction; and author, Multimedia
Learning
Since it first appeared in the Camp Dances With Dogs workbook, this charming little booklet has been a favorite with Suzanne's
fans. This humorous, thoughtful look at seven key points of a healthy relationship has even been used as a handout by Dr. Helen
Greven during her 1996 lecture for the International Society of Psychodramatists. Clothier examines these 7 key points of the
dog/human relationship: creativity, consistency, communication, congruency, condition, clarity and confidence. Where else will you
find a discussion of dogs & people sprinkled with quotes from Shakespeare, George Burns and Cool Hand Luke?
The Seven Cs of Happiness is a book about achievement of long lasting and meaningful happiness. It shows how all of us can use
common sense and moderation to be happy. It will help you understand happiness and provide a useful guide, not an answer, to a
happy and successful life. It is not prescriptive, nor is it based on any of the old time religions, new age theories, Freudian
principles, or other popular or esoteric doctrines. If anything, two underlying premises the book follows are; common sense and
moderation. Part I explains the meaning of happiness and how it relates to our lives. It paves a way to a better understanding of
the role of happiness in life. In addition, steps are laid out to focus and coordinate our goals, desires, and wishes to create a
meaningful life. Part II provides how the seven Cs (Commitment, Communication, Contentment, Character, Courage, Compassion,
Compromise), may be used to help us become happy. These seven elements of a happy life have been written and talked about
throughout the history of mankind. In fact, one may say that the basis of these Cs is the most important C of them all, Common
Sense. Although each of the elements is discussed separately, all of them, to some degree, are necessary for the pursuit of
happiness. The seven Cs are easy to understand, although a little more difficult to live by , as they are inter-related in the
application to our daily lives. The chapters in Part II are not arranged in any order of importance. Not a single C is sufficient for all
your needs, nor are all the Cs needed at all the time. Depending on an individuals priorities and needs, for a specific situation,
significance and application of the elements will be very different. So, there are situations where Compromise may be of more
value than Commitment. People of all occupations, from the president of a large corporation to the layman in the street , from a
housewife to a young man in college, should be able to benefit from this book.
101 management theories from the world’s best management thinkers – the fast, focussed and express route to success. As a
busy manager, you need solutions to everyday work problems fast. The Little Book of Big Management Theories gives you access
to the very best theories and models that every manager should know and be able to use. Cutting through the waffle and hype,
McGrath and Bates concentrate on the theories that really matter to managers day-to-day. Each theory is covered in two pages –
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telling you what it is, how to use it and the questions you should be asking – so you can immediately apply your new knowledge in
the real world. The Little Book of Big Management Theories will ensure you can: Quickly resolve a wide range of practical
management problems Be a better, more decisive manager who gets the job done Better motivate and influence your staff,
colleagues and stakeholders Improve your standing and demonstrate that you are ready for promotion All you need to know and
how to apply it – in a nutshell.
Full of stories, clinical advice, and accessible takeaways, People Fuel outlines the twenty-two relational nutrients we all need to
cultivate good relationships that provide energy, focus, and the support you need to succeed. We all need more energy, the vitality
that helps us stay motivated, focused and productive in life. We know we receive energy from good nutrition, along with working
out, adequate sleep and maintaining positivity. But there is another major source for the energy we need: having the right kinds of
relationships with others. Not the ones that drain us, but the ones that refuel us. In his new book, Dr. John Townsend,
psychologist, leadership expert and coauthor of the New York Times bestselling Boundaries, shows you how we need the fuel of
"Relational Nutrients" from others, and, in turn we can then provide them to others. Our bodies require physical nutrients to stay
healthy. If we don’t take enough iron, we can develop anemia. Too little calcium can lead to bone disease. In the same way, John
identifies the key Relational Nutrients that we need. As we experience these critical elements from others, we grow mentally and
emotionally more sharp and healthy. And as we give these elements back, others benefit as well. Finally, Dr. Townsend details the
specific types of people who can either be energy sources or energy drains, and gives concrete steps to help you cultivate
relationships with those who will help you be all you were meant to be. The person who taught you how to have boundaries now
helps you to experience the best from those people you have allowed into your boundaries.
This Value Pack consists of Management Consulting: Delivering an Effective Project, 3/e by Wickham/Wickham (ISBN:
9780273711841); The Seven C's of Consulting: The Definitive Guide to the Consulting Process, 2/e by Cope (ISBN:
9780273663331)
The Seven C's of Leadership
We are all leaders. And "The 7 Cs of Leadership Success" gives us the strategies to enable us to become great leaders. Wherever
you are in your journey as a leader, this book will provide you with secrets that will single you out from other leaders around you.
The 7 Cs reveals: *the thinking of great leaders *the beliefs of great leaders *the habits of great leaders *the attitudes of great
leaders *the expectations of great leaders *the actions of great leaders It also enables you to adopt the same thinking, beliefs,
habits, attitudes, expectations and actions of truly successful leaders. With the 7 Cs you can become the kind of outstanding
leader that you want to be. The 7 Cs will enable you to approach leadership challenges that you face in a calm and effective
manner. As a result you will be able to remove stress and replace this with positive energy that will help you to achieve your goals.
Time that you might have previously spent worrying will then be spent in helping you to stride towards your vision. You can use the
7 Cs as a user-friendly guide that will support the growth of your confidence and happiness in all that you do. The 7 Cs is a very
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practical resource that shifts the theory of effective leadership into the practice of leadership success.
Why do we know what great teaching looks like, yet we cannot define it? That is where Conquering the Seven "C's" comes in. I
have educated over 4,000 people, from Fortune 500 directors, to IT management, to community college students, to low-income
middle-school students. I have deeply connected with all of them. I have earned multiple awards in Education, completed my
Ph.D. in Instructional Management and Leadership, and taught people all over the world. Over my years, I have found that
everything that I have learned and executed comes down to seven major attributes. Ironically, they all start with C. When you
notice amazing educators, you will notice they possess all seven of these traits, regardless of whether they have been in the
profession twenty years or twenty weeks. This book is the map toward shaping the next wave of educators, regardless of style,
audience, or modality! The question is: Are you ready to embark on your voyage?
Stress is like a balloon. When one inflates the balloon enough to stretch its membrane to the point at which it resembles a sphere,
oval, or whatever shape it is designed to have, it loses that limpness which it originally possessed. This is stress. It is unnecessary
to inflate the balloon to its full capacity in order to observe stress. It is unnecessary to have even one pound of pressure in the
balloon in order to observe stress. In fact, the same amount of pressure that it takes to inflate a paper bag would still demonstrate
the existence of observable stress. Although some stress is enjoyable, too much stress can be experienced negatively. Consider
the balloon discussed earlier. when it is inflated further, it is less accommodating to poking and prodding. Even with this mediuminflation, however, it would take strong prodding to cause it to burst. When humans, in a similar state, feel less willing to "give" in to
pokes and become more "rigid" in their attitudes, they are frequently experiencing heightened stress in their lives. It is expedient
for all to be aware of the seven basic stressors and their corresponding relief valves. As a mnemonic device, Lindsay uses
alliteration. Each stressor begins with the letter "C." If you are a good navigator and chart your course using the information that
this book provides, you can successfully "sail the Seven C's of Stress!"
With insight, humor, and down-to-earth parables, a dynamic Notre Dame professor distills the wisdom of the ages into seven core
requirements for sustainable personal success.
When you marry the person of your dreams, husbands and wives alike have high expectations. The wife feels as if she is
beginning a romantic journey to beautiful, exotic ports of call that will keep her forever in a state of deep joy and love. The husband
feels that he has found a first mate that will follow him on an exciting and fulfilling journey leading his family to a state of success
and happiness. Then, the everyday tasks as well as the demands of life seem to get you off course. As the months and years
pass, you grow further apart from the person of your dreams and wonder how and why he or she has changed. You wonder if you
are stuck on this course through storm after storm with no end in sight and may even contemplate abandoning ship or beginning
another journey with someone else. In Sailing the Seven C's of Marriage, author Amy Bindas uses the compass and guidebook
given to us in the Bible to get marriages back on course. You can have the marriage you have always dreamed about. There is
smooth sailing ahead!
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Are you ready to take a voyage to unrivaled practice success? Lori W. Allen's Sailing the Seven C's to Successful Practice
Management directs you through all the ports in your journey, guiding you to the ultimate goal of operational excellence. As you
sail through Calibration, Communication, Credibility, Consistency, Collaboration, Customer Service, and Creation, your vision for
the future of your practice becomes clear and you will have the tools you need to achieve greatness.
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